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How we got here?
Background

May-June 2019
• MTO sent out 

Consultation Invitation 
on rules of the road 
for e-bikes, e-scooters 
& bicycles

• Staff provided 
consolidated 
comments in June 
2019

August 2019
• MTO requested feedback 

on the proposed 
regulatory & policy 
framework kick-style e-
scooter pilot in Ontario 
Roads

• Staff collaborated with 
Toronto, Markham and 
Richmond on a municipal 
policy and regulatory 
framework to avoid cross-
boundary confusions

October 2019
• Municipal e-scooter 

working group formed 
including members from 
York Region and local  
municipalities, 
Peterborough, Toronto, 
Calgary, Edmonton, 
Ottawa and Montreal 

• Regular meetings set up 
quarterly to provide 
update and information 
sharing

November 2019
MTO announced 5-year e-scooters 

pilot starting Jan 2020. 
Municipalities asked to amend by-

law to opt-in for pilot

December 2019
Briefing note to Mayor & Members of Council on 

Provincial e-scooter pilot program and 
recommendation to opt-out along with City of 

Toronto

Dec 2019  – May 2020
Research, data collection, municipal 
working group information sharing & 
lessons learned to inform Proposed 
Framework

May 2020 – Current
• Internal consultation with Bylaw on proposed micro-

mobility framework
• Continue collaboration with municipal working group
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What is Micro-mobility
• ways of getting around on small wheeled devices that 

aren’t carsMicro-
mobility

Diverse



Micro-mobility
The most common shared micro-mobility devices

Micro-
mobility

E-Bikes, E-Scooters



Micro-mobility Devices

Micro-
mobility

The most common privately owned and/or operated micro-

mobility devices:



Micro-mobility



Rules & Regulations
Micro-mobility type Operating requirements, rules and 

regulations 
E‐bikes Operating requirements:

• do not need a driver's license
• ≥16 years of age
• wear an approved bicycle/ motorcycle helmet
• follow the same rules of the road 

as regular cyclists
What is permitted:
Those operating e‐bikes can ride their e‐bike on 
most roads and highways where conventional 
bikes are permitted
What is not permitted:
Those operating e‐bikes cannot ride:
• on 400 series highways
• on municipal roads, including sidewalks, 

where bicycles are banned under municipal 
by‐laws

• on municipal roads, sidewalks, bike paths, bike 
trails or bike lanes where e‐bikes are 
prohibited

Power-assisted bicycle

Limited-speed Eelectric motorcycle/moped

Class: Power‐Assisted Bicycle (E‐Bike) – not a motor vehicle 
Label: Yes (Federal Compliance Label)
Weight: 120kg or less
Max. Speed: 32 km/h with motor assistance

Motor-assisted bicycle



Rules & Regulations
Micro-mobility type Operating requirements, rules and 

regulations 
Cargo e‐bike Currently, cargo e‐bikes are not permitted in 

Vaughan.

Municipalities that want to allow cargo e‐bikes 
to operate on their roads must pass by‐laws to 
permit their use and set out specific 
requirements based on what is best for their 
communities.

City of Vaughan is currently not participating 
in the cargo e‐bike pilot.



Rules & Regulations
Micro-mobility type Operating requirements, rules and 

regulations 
E‐scooters

Battery powered with a platform, are 
steered with waist‐high handlebars.
• max speed 24 kph, max weight 45kg
• max power = 500 watts
• no baskets, pedals/ seats allowed
• must have two wheels and brakes
• must have horn or bell, one white 

light on front, one red light on rear 
and reflective material on sides

• max wheel diameter of 431mm (17”)
(based on Ministry of Transportation Ontario e‐scooter pilot 
program)

Operating requirements:
• be at least 16 years of age
• not carry passengers/ cargo
• stand at all times
• wear a helmet (those under 18 years old)
What is permitted:
• All Highway Traffic Act (HTA) rules of the road 

apply
• Penalties in HTA s. 228(8) will apply to violations 

of pilot regulation (fine of $250 to $2,500)
• Not allowed on controlled access highways
What is not permitted:
• e‐scooters are only allowed on public right of 

ways in municipalities that opt‐into the 
provincial e‐scooter pilot program and must 
pass a by‐law to allow them on municipal roads.

City of Vaughan is currently NOT participating in 
the cargo e‐bike pilot.



Rules & Regulations
Micro-mobility type Operating requirements, rules and 

regulations 
Other devices
Electric skateboard/hoverboard

Unicycle

Segway

only permitted on private property in 
Vaughan.



Proposed Regulatory 
Approach (MTO)
• Update the definition of e-bikes*

• Amend the definitions & requirements for mopeds 
and limited speed motorcycles*

• Create a pilot program for Cargo E-bikes

• *Public input May 12 – June 10, 2021



Opportunities & Challenges
• Ensure the safety and comfort for users and others

• Understand how the speed, weight, and size of these 
devices impact safety and comfort for users of the 
devices and other road/path users

• Understand how these devices operate under different 
road conditions (road surface quality, weather elements, 
lighting and visibility, etc.)

• Understand the financial and environmental 
sustainability of these devices

• Understand the economic development potential 



Canadian Pilots

Learning 
from 
Canadian 
pilots

• City of Montreal, Quebec

• City of Waterloo, Ontario

• City of Vancouver, British Columbia

• City of Calgary, Alberta



Lessons Learned

Learning 
from 
Canadian 
pilots

• Enforcement challenges with parking/ placement of 
these devices

• Accidents to unexperienced riders and other road 
users

• Reliability of devices

• Riders not obeying rules of the road

• Risk and liability



What has been done?
• Created a Micro-mobility web page (April 2021)

• Published Publish Public Service Announcements    
(April 2021 & on-going)

• Met with resident representative to address 
concerns

• Met with York Region Police on positive public 
engagement strategy (i.e. positive tickets, etc.)



Next Steps
• Confirmation of Framework / Council report (Q2/Q3 2021)

• Form internal working committee (Q3 2021)

• Work with Corporate Communication to establish a more 
proactive public communication plan (Q3 2021)

• Monitor the use of these devices (on-going)

• Establish top priority areas based on public input and work 
with bylaw and YRP to devise enhanced patrol plan 



Next steps
Need to do more work to study trends, volumes, 
and impacts, and explore how to regulate devices 
through:

• advocate to the Provincial Government for 
updates to the Highway Traffic Act to provide 
more clarity and direction 

• work with Bylaw to strategically pilot in the 
City

• explore the needs for bylaw amendments

Next 
Steps



Thank You


