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VFRS – Operational Performance 
2019 Unit Utilization (Figure 3.0) 

  
 

  



2016-2019 Response Time Data by District (Figure 4.0) 

  Call Processing Times (Answered to Notified) 
 Year 2016 2017 2018 2019 
Total 01:12 01:11 01:09 01:06 

     
  Turnout Times (Notified to En route) 

District 2016 2017 2018 2019 
7-1 01:43 01:30 01:23 01:22 
7-2 01:52 01:32 01:23 01:25 
7-3 01:38 01:22 01:17 01:16 
7-5 01:37 01:20 01:21 01:20 
7-6 01:37 01:20 01:22 01:22 
7-7 01:33 01:19 01:19 01:24 
7-8 01:43 01:30 01:27 01:22 
7-9 01:41 01:20 01:10 01:19 

7-10 01:44 01:24 01:13 01:19 
Total 01:41 01:25 01:20 01:22 

  Travel Times (En route to Arrival) 
District 2016 2017 2018 2019 

7-1 05:14 05:02 05:18 05:21 
7-2 06:12 06:11 06:26 06:39 
7-3 06:56 06:56 06:47 07:05 
7-5 06:04 06:15 06:15 06:38 
7-6 06:32 06:16 06:35 06:24 
7-7 07:07 07:09 07:02 06:54 
7-8 06:22 06:29 06:51 06:52 
7-9 08:30* 08:25* 09:31* 09:19* 

7-10 07:01 06:50 06:55 06:54 
Total 06:38 06:36 06:48 06:53 

  Total Response (Answered to Arrival) 
District 2016 2017 2018 2019 

7-1 07:10 07:00 07:08 07:03 
7-2 08:13 08:00 08:16 08:18 
7-3 08:44 08:42 08:21 08:51 
7-5 08:06 07:59 08:04 08:32 
7-6 08:43 08:15 08:25 08:02 
7-7 09:09 09:02 08:49 08:48 
7-8 08:22 08:23 08:39 08:33 
7-9 10:22* 10:19* 11:07* 11:05* 

7-10 08:53 08:41 08:31 08:20 
Total 08:37 08:26 08:31 08:35 

* Note: With the opening of Station 7-4 in January 2020, the response times for Station 7-9 have been 
reduced for 2020.      



2020 Fire Station District Map (Figure 5.0) 

Note: Prior to January 2020, district 7-9 encompassed the entire area of 7-9 and the new 
district 7-4. The map below reflects the current district boundaries. In 2022/2023 the 
districts will again be adjusted with the addition of district 7-12, making all districts 
smaller in size. 

 

 

 

 
 


