
THIS AGREEMENT dated August 1, 2017 

BETWEEN: 

THE REGIONAL MUNICIPALITY OF YORK 

(the “Region”) 

and 

THE CORPORATION OF THE CITY OF VAUGHAN 

(the “Municipality”) 

(each a “party” and collectively the “parties”) 

RECITALS: 

A. Every municipality in Ontario is required by the Emergency Management and Civil Protection Act
(the “Act”) to formulate a plan governing the provision of necessary services during an
emergency and the procedures under and the manner in which employees of the municipality
and other persons will respond to the emergency.

B. The provision of Emergency Social Services (“ESS”) is necessary during an emergency in order to
protect the health safety and welfare of York Region residents.

C. The Region and the Municipality each have an Emergency Plan (defined below).

D. The Region and the Municipality wish to coordinate their Emergency Plans to provide for the
efficient delivery of Emergency Social Services in an Emergency (defined below) including the
set up and operation of Reception Centres (defined below), the collection and distribution of
materials, equipment and supplies during an Emergency.

E. The Region has entered into an agreement with The Canadian Red Cross Society (“Red Cross”)
dated July 11, 2017 for the provision of services during an Emergency on a fee for services basis
(the “Red Cross Agreement”) attached as Schedule A and wishes to offer the benefit of Red
Cross Services (defined below) to the Municipality subject to reimbursement (as described
below) of the Region’s costs by the Municipality.

F. The parties wish to enter into this Agreement (“Agreement”) to confirm the performance of
certain matters set out in the Agreement and to establish terms and responsibilities for the
operation of Reception Centres and the delivery of ESS in an Emergency.

The parties agree: 

1. DEFINITIONS

1.1 In this Agreement the following definitions shall apply:

York #7823241 – The Corporation of the City of Vaughan 

ATTACHMENT 1



2 
 

“Agreement” means this written agreement between the Region and the Municipality and 
including the Schedule(s) attached to the Agreement (all as may be amended from time-to-
time). 

“Emergency” has the meaning defined in the Act. 

“Emergency Plan” has the meaning defined in the Act. 

“Emergency Social Services” and “ESS” mean a planned emergency response designed to 
provide the basic services considered essential, being registration and inquiry, emergency 
feeding, emergency clothing, emergency lodging, personal services, and reception centres 
services,  for the immediate and continued well-being of persons affected by an emergency.  

“Evacuees” are individuals that required ESS during an Emergency. 

“MFIPPA” means the Municipal Freedom of Information and Protection of Privacy Act, R.S.O. 
1990, c M. 56 and regulations, as amended, or any successor provincial legislation that governs 
access to public information and the protection of personal information and privacy. 

Municipality Sub-Contractor” means a third party providing services under this Agreement 
under a contract with the Municipality. 

“Reception Centre” means a Municipality controlled facility established for the care, welfare, 
safety and shelter of Evacuees which has been approved by the Municipality and the Region for 
such and recorded on the list of Approved Municipality Reception Centres attached as Schedule 
B. 

“Red Cross Services” include but are not limited to registration and inquiry services, reception 
and information services, emergency lodging services, emergency food services, emergency 
clothing services and clothing services and other services as set out in Schedule A of the Red 
Cross Agreement. 

“Region Sub-Contractor” means a third party providing services under this Agreement under a 
contract with the Region. 

2.  PURPOSE 

2.1 The purpose of this Agreement is to establish the terms for the delivery of ESS by the Region and 
the Municipality. 

3.  MUNICIPALITY’S OBLIGATIONS 

Emergency Preparedness 

3.1 To prepare for an Emergency, the Municipality shall: 

a) identify all facilities controlled by the Municipality that are suitable for use by the 
Municipality and the Region as a Reception Centre;  

b) collaborate with the Region and Red Cross to survey facilities identified as potential 
Reception Centres to ensure they are suitable to shelter evacuees and deliver ESS; 
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c) maintain an up-to-date list of Municipality controlled facilities ready to be activated as 
approved Reception Centres; 

d) collaborate with the Region and any Region Sub-contractors to deliver ESS and Reception 
Centre-specific training to deployable Municipality staff; and 

e) ensure the Municipality’s Emergency Plan is consistent with Region’s Emergency Plan 
regarding ESS responsibilities and operations as outlined in Annex 7. 

3.2 Attached as “Schedule B – Approved Municipality Reception Centres” to this Agreement, is a 
list of all Municipality Reception Centres currently approved by the Region and the Municipality. 

Activation of ESS 

3.3 In the event of an Emergency in which provision of ESS is required, the Municipality shall: 

a) notify the Region of the Emergency  and provide reasonable notice in the circumstances for 
requesting ESS support from the Region; 

b) provide a facility to be utilized as a Reception Centre, for joint use by the Municipality and 
the Region; 

c) using the Municipality’s  employees, maintain the day to day operational capability of the 
Reception Centre as outlined under “Reception Centre Management” in Schedule C. 

Response Services 

3.4 In the event of an Emergency, the Municipality shall provide the services outlined in Schedule C 
to Evacuees at each Reception Centre. 

4.  REGION’S OBLIGATIONS 

Emergency Preparedness 

4.1 To prepare for an Emergency, the Region shall: 

a) maintain applicable Region resources to be deployed to Reception Centres;  

b) collaborate with Municipality and Red Cross to survey facilities identified as potential 
Reception Centres to ensure they are suitable to shelter Evacuees and deliver ESS; 

c) collaborate with the Municipality and Municipality Sub-contractors to deliver ESS and 
Reception Centre-specific training to Municipality staff; 

d) deliver training to Region staff and maintain an available roster of staff able to serve in the 
Reception Centre Manager role; 

e) develop and maintain agreements with Region Sub-contractors for the provision of ESS as 
set out in Schedule C to this Agreement; 

f) maintain the Red Cross Agreement in good standing or as soon as reasonably possible notify 
the Municipality that the Red Cross Agreement will be or has been terminated; and 
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g) subject to expiry or earlier termination of the Red Cross Agreement, pay Red Cross the 
annual fees due for Preparedness Services set out in Schedule C of the Red Cross 
Agreement. 

Activation of ESS 

4.2 In the event of an Emergency in which provision of ESS is required, the Region, upon notification 
by the Municipality, shall provide the following management services at each Reception Centre: 

a) confirm that each facility selected by the Municipality as a Reception Centre is suitable for 
the delivery of ESS; 

b) provide a Reception Centre Manager to manage and coordinate the delivery of ESS at each 
Reception Centre as required; 

c) provide qualified Regional staff to inspect food, water safety, and sanitation at each 
Reception Centre to prevent and control the spread of disease; and 

d) be responsible for the management of donated goods or services in coordination with 
appropriate external agencies or provide messaging to the public regarding donations. 

Response Services 

4.3 In the event of an Emergency, the Region shall provide or coordinate access to, as needed, the 
services outlined in Schedule C at each Reception Centre. 

5.  RED CROSS SERVICES 

5.1 In the event of an Emergency, the Municipality may request Red Cross Services including: 

a) Family Reunification Services (Registration & Inquiry); 

b) Emergency Lodging Services; 

c) Reception and Information Services; 

d) Emergency Food Services; 

e) Personal Services; and 

f) Emergency Clothing Services. 

 (all as more particularly set out in Schedule A in the Red Cross Agreement) 

5.2 If the Municipality intends to request Red Cross Services, the Municipality shall as set out in 
Schedule E to the Red Cross Agreement: 

a) notify both the Region and Red Cross of the Municipality’s request; 

b) reimburse the Region, within 90 days of the Region’s request for reimbursement, for Red 
Cross service fees charged to the Region as the result of the Municipality’s request for Red 
Cross Services; and 
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c) the Municipality shall reimburse the Region for Red Cross Services received in accordance 
with the rates set out in those sections of Schedule C of the Red Cross Agreement entitled 
“Expenses relating to Human Resources”, “Expenses Relating to Material Resources” and 
“Expenses Relating to Disaster-Affected People”. 

6.  TERM OF THE AGREEMENT 

6.1 This Agreement shall commence on August 1, 2017 and expire on July 31, 2020, unless earlier 
terminated in accordance with the terms of this Agreement. This Agreement may be extended, 
subject to written agreement between both parties.  

7.  TERMINATION 

7.1 Either party may terminate this Agreement unilaterally for any reason providing that the party 
wishing to terminate provides not less than 30 days’ written notice to the other party of its 
intent to terminate this Agreement. 

8.  AMENDMENTS 

8.1 This Agreement may be amended upon consent of the parties as evidenced in writing. 

8.2 Notwithstanding Section 8.1, this Agreement may be amended by substitution of the Schedules. 
The Region may, at any time, upon consultation with the Municipality, add or replace a Schedule 
and such Schedule shall be deemed: (a) to be added to this Agreement; or (b) to replace the 
particular Schedule for the period of time to which it relates, provided that if the Municipality 
does not agree with all or any of the Schedules, the Municipality may terminate the Agreement 
pursuant to Section 7.1. 

9.  FORCE MAJEURE 

9.1 Neither party shall be under any liability to the other as a result of any delay or default in 
carrying out its obligations hereunder which is due in whole or in part to an event of force 
majeure. A party who contends that its obligation is suspended or its performance is excused by 
reason of force majeure must give prompt written notice to the other party specifying the 
condition or event constituting same in which case both parties’ obligations pursuant to this 
Agreement shall be suspended during such period. Upon cessation of such force majeure, such 
party shall give like notice and commence performance hereunder as promptly as reasonably 
practicable. For the purposes hereof, “force majeure” shall mean any cause that is beyond the 
reasonable control of the party claiming the force majeure and which is affecting performance 
by such party but does not include a failure to make payments under this Agreement. 

10.  INDEMNIFICATION 

10.1 Subject to force majeure, each party shall save, defend, keep harmless and fully indemnify the 
other party, its successors and assigns, from and against all loss, liability, actions, judgments, 
claims, Costs (defined below), demands or expenses that the other party may sustain, suffer or 
be put to, resulting from or arising out of the first party’s negligence or failure to exercise 
reasonable care, skill or diligence in the performance, non–performance or rendering of any 
work or service required to be performed or rendered by it, its agents, officials, employees or 
contract agencies or any of them in accordance with the provisions of this Agreement. “Costs” 
means costs awarded in accordance with the order of a court of competent jurisdiction, the 
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order of a board, tribunal or arbitrator or costs negotiated in good faith by the indemnified party 
in the settlement of a claim or action.  

11.  INSURANCE  

11.1 Each party shall, at its own expense during the term of this Agreement, cause to be maintained 
Comprehensive General Liability with limits of not less than $5,000,000.00 per occurrence. Such 
coverage shall include (i) the other party as an additional insured, and (ii) a cross 
liability/severability of interest clause; and (iii) standard Non-Owned Automobile Liability 
coverage. 

11.2 Each party shall provide evidence of insurance coverage upon request of the other party. 

12.  WORKPLACE SAFETY AND INSURANCE BOARD (WSIB) 

12.1 The parties must be in good standing with the Workplace Safety and Insurance Board during the 
term of this Agreement and shall furnish the other party with a valid certificate of good 
standing, or a letter indicating the party is a Schedule 2 employer, from the Workplace Safety 
and Insurance Board upon request.  

Where the party is not required to be registered with the WSIB and is not covered by WSIB 
Optional Insurance, the party shall maintain Employers Liability Insurance in the amount of two 
million dollars ($2,000,000.00) per occurrence. 

13.  DISPUTE RESOLUTION  

13.1 The parties shall make every reasonable effort to settle any dispute that arises as a result of any 
claim or controversy evolving from this Agreement by negotiation. 

13.2 The parties agree that the dispute resolution process established in this Agreement shall be 
applied to resolve all disputes between the parties that arise during the term of this Agreement. 
The parties acknowledge that they wish to develop and foster a positive and cooperative 
relationship and therefore agree that, subject to any termination rights of the parties as set out 
in this Agreement: 

a) In the event of a dispute between the parties in respect of a matter arising under this 
Agreement, the authorized representatives of the parties shall, by telephone or in person, 
engage in good faith negotiations with a view to resolving the dispute. 

b) The dispute shall, if necessary, proceed through a three stage resolution process, through 
the parties’ authorized representatives.  In the event any matter referred to the authorized 
representative remains unresolved after a period of ten (10) business days from its referral, 
it shall be referred to the representatives at the next stage for settlement. 

c) The representatives for the dispute resolution process are as follows: 

For the Region: 

Stage 1 – Emergency & Contingency Planning Specialist 

Stage 2 – Manager, Human Services Strategy & Partnerships 

Stage 3 – Director, Strategies & Partnerships Branch 
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For the Municipality:  

Stage 1 – Manager of Emergency Planning 

Stage 2 – Deputy City Manager of Community Services 

Stage 3 – City Manager 

d) A party may by written notice to the other party change its authorized representatives for 
the purposes of this process, provided, however, that any of the replacements of such 
representatives shall have similar authority to those individuals they are replacing. 

e) The parties agree that subject to any termination rights of the parties as set out in this 
Agreement, the existence of a dispute shall not interfere with the performance by the 
parties of their respective obligations under this Agreement and that each party shall 
continue to perform its obligations under this Agreement pending resolution of the dispute 
under this Section. 

14.  NOTICE 

14.1 Any notice required to be given or served on either party under this Agreement must be in 
writing and delivered personally, electronically, by facsimile transmission or by prepaid 
registered mail, addressed to the Region or the Municipality respectively as set out below.  
Service of notice is effective on the next business day following the date of personal delivery, 
electronic delivery and facsimile transmission or, in the case of a registered letter, on the third 
business day following the date of mailing. 

to the Region at: The Regional Municipality of York 
   17250 Yonge Street 
   Newmarket, ON  L3Y 6Z1 

Attention:  Manager of Human Services, Strategy and Partnerships 
Phone: 1-877-464-9675 ext. 72089 
Fax: 905-895-6616 
Email:  lisa.alfierisladen@york.ca 

 
to the Municipality at: The Corporation of the City of Vaughan 

    Vaughan Fire & Rescue Service 
    2141 Major Mackenzie Dr 
    Vaughan, ON  L6A 1T1 

Attention: Manager, Emergency Planning 
Phone: 905.832.8585, ext.6322 

    Fax:  905.832.8593 
    Email:  sharon.walker@vaughan.ca  
 

or to such other addresses as either party may from time to time designate by written notice to 
the other party. 

15.  ENTIRE AGREEMENT 

15.1 This Agreement and the Schedules attached form the entire agreement between the parties and 
supersede any other understanding or agreement, collateral, oral or otherwise, existing 
between the parties at the date of execution of this Agreement. No supplement, modification, 
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waiver or termination of this Agreement shall be binding unless executed in writing by the party 
to be bound. No waiver of any provision of this Agreement shall be deemed to or shall 
constitute a waiver of any other provisions, whether or not similar, nor shall such waiver 
constitute a continuing waiver unless expressly provided. 

16.  CONFIDENTIALITY 

16.1 The Region shall maintain the confidentiality of and shall not, except as required in order to 
carry out services, at any time during or following the term of this Agreement, use, disclose, 
release or permit the disclosure or release of any information disclosed by the Municipality or 
any information communicated to or acquired by the Region during the course of providing 
services without obtaining the prior written consent of the Municipality. 

16.2 The Municipality shall maintain the confidentiality of and shall not, except as required in order 
to carry out services, at any time during or following the term of this Agreement, use, disclose, 
release or permit the disclosure or release of any information disclosed by the Region or any 
information communicated to or acquired by the Municipality during the course of providing 
services without obtaining the prior written consent of the Region. 

16.3 Notwithstanding provisions above in this section, the parties agree any information collected or 
exchanged between the parties, pursuant to the terms of this Agreement, are subject to the 
provisions of MFIPPA, as amended, and may be also be disclosed to the Red Cross and the Sub-
contractors of either party as/if required for the proper delivery of ESS. 

17.  ASSIGNMENT AND SUBCONTRACTING 

17.1 The Municipality shall not assign or subcontract this Agreement in whole or in part, or any or all 
of its rights or obligations without the Region’s prior written consent, which consent will not be 
unreasonably withheld. 

17.2 If the Region consents to an assignment or subcontract, the assignment or subcontract will not 
release or relieve the Municipality from its obligation to the Region or from the performance of 
services in accordance with this Agreement. 

18.  COMPLIANCE 

18.1 Both parties shall comply with all legislation, regulations, bylaws, rules, orders and other 
requirements enacted or imposed by federal, provincial, municipal or other government bodies, 
agencies, tribunals or other authorities which may be applicable to this Agreement. 

19.  GOVERNING LAW 

19.1 This Agreement is governed by the laws of Ontario and the applicable laws of Canada. 

20.  NATURE OF RELATIONSHIP 

20.1 Nothing in this Agreement will be construed so as to imply a partnership between the parties. It 
is expressly understood that the parties are independent contractors and no partnership of any 
kind is intended between the parties. 
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21.  FURTHER ASSURANCES 

21.1 The parties agree that they will at their own expense from time to time and at all times, upon 
every reasonable request of the other, promptly make, do, execute and deliver or cause to be 
made, done, executed and delivered all such further acts, deeds or assurances as may be 
reasonably required for purposes of implementing the matters contemplated by this Agreement 
and establishing and protecting the rights, interests and remedies intended to be created by this 
Agreement. 

22.  SURVIVAL AND VALIDITY 

22.1 Sections 10, 16 and 22 of this Agreement shall survive any termination or expiration of this 
Agreement. If one or more of the provisions of this Agreement for any reason shall be held to be 
invalid, illegal or unenforceable in any respect, such invalidity, illegality or unenforceability shall 
not affect any other provision of this Agreement and this Agreement shall be construed as if 
such invalid, illegal or unenforceable provision and never been contained. 

22.2 Notwithstanding Section 22.1, those provisions of this Agreement that by their nature should 
survive the expiry or earlier termination of this Agreement will survive termination or expiry of 
this Agreement. 

23.  SCHEDULES 

23.1 The following schedules shall be incorporated in and form part of this Agreement: 

a) Schedule A - Red Cross Agreement 

b) Schedule B - Approved Municipality Reception Centres 

c) Schedule C - ESS Service Delivery Chart 

d) Schedule D - Reception Centre Staffing Structure Template 

24.  COUNTERPARTS 

24.1 This Agreement may be executed in any number of counterparts, each of which shall be deemed 
to be an original but all of which taken together constitute an original agreement, and will be 
effective when one or more counterparts have been signed by each of the parties. 

25.  SIGNATURES BY FAX/EMAIL 

25.1 The parties may sign this Agreement by facsimile or electronic transmission and a facsimile or 
electronic copy has the same legally binding effect as an original. 
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This Agreement is effective on the date stated in the introductory clause. 

Authorized by: 
Clause 11 in Report No. 1 of Committee 
of the Whole adopted by Council on 
January 26, 2017 

 THE REGIONAL MUNICIPALITY OF YORK 
  
  
  
 Katherine Chislett 

Commissioner of Community and Health Services 
  

   
   
  THE CORPORATION OF THE CITY OF VAUGHAN 
   
   
   
   
  Acting City Manager 
   
   
   
  Todd Coles 
  City Clerk 
   
  I/We have authority to bind the Corporation.  
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DRAFT
Reception Centre Manager (Incident Command)

City of Vaughan

Health & Safety
Public Health Inspector (YR) 

Emergency Information
City of Vaughan

Operations- Specialized Services Lead
 Specialized Services Lead, York Region

Planning
York Region, Local Municipality & 

Canadian Red Cross  

Operations- Standard Services Lead
ERT Site Manager, Canadian Red Cross

Logistics Lead
City of Vaughan Recreation Services 

Manager 

Registration & Inquiry
 Canadian Red Cross

Emergency Clothing & Personal Care
 Canadian Red Cross

Emergency Lodging
Canadian Red Cross

Emergency Feeding
Canadian Red Cross

Family Reunification 
Canadian Red Cross

Facilities Maintenance
City of Vaughan Recreation Services

Security
City of Vaughan External Security 

Contractor

Information Technology
City of Vaughan Recreation Services

Administration
City of Vaughan Recreation Services

Specialized Services
Activated by York Region  

Specialized Services
 Activated by City of Vaughan

Animal Services
Vaughan Animal Services 

Insurance
Insurance Bureau of Canada 

Recreation Services
City of Vaughan Recreation Services

Referral Services
Access York (Referrals for Health, Social 
Services,  Housing Help, Translation, etc)

Emotional Support
Victim Services of York Region

First Aid
St. John Ambulance (Basic); Paramedic 

Services (Emergency)

Continuing Care
Central LHIN

Transportation
 YR Transit/Mobility Plus

CHS DEOC, 
Vaughan EOC

Canadian Red 
Cross EOC

Scribe
York Region 

Vaughan
Reception Centre Staffing Chart REOC
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	e) The parties agree that subject to any termination rights of the parties as set out in this Agreement, the existence of a dispute shall not interfere with the performance by the parties of their respective obligations under this Agreement and that e...

	14.  notice
	14.1 Any notice required to be given or served on either party under this Agreement must be in writing and delivered personally, electronically, by facsimile transmission or by prepaid registered mail, addressed to the Region or the Municipality respe...

	15.  entire agreement
	15.1 This Agreement and the Schedules attached form the entire agreement between the parties and supersede any other understanding or agreement, collateral, oral or otherwise, existing between the parties at the date of execution of this Agreement. No...

	16.  CONFIDENTIALITY
	16.1 The Region shall maintain the confidentiality of and shall not, except as required in order to carry out services, at any time during or following the term of this Agreement, use, disclose, release or permit the disclosure or release of any infor...
	16.2 The Municipality shall maintain the confidentiality of and shall not, except as required in order to carry out services, at any time during or following the term of this Agreement, use, disclose, release or permit the disclosure or release of any...
	16.3 Notwithstanding provisions above in this section, the parties agree any information collected or exchanged between the parties, pursuant to the terms of this Agreement, are subject to the provisions of MFIPPA, as amended, and may be also be discl...

	17.  ASSIGNMENT AND SUBCONTRACTING
	17.1 The Municipality shall not assign or subcontract this Agreement in whole or in part, or any or all of its rights or obligations without the Region’s prior written consent, which consent will not be unreasonably withheld.
	17.2 If the Region consents to an assignment or subcontract, the assignment or subcontract will not release or relieve the Municipality from its obligation to the Region or from the performance of services in accordance with this Agreement.

	18.  compliance
	18.1 Both parties shall comply with all legislation, regulations, bylaws, rules, orders and other requirements enacted or imposed by federal, provincial, municipal or other government bodies, agencies, tribunals or other authorities which may be appli...

	19.  Governing law
	19.1 This Agreement is governed by the laws of Ontario and the applicable laws of Canada.

	20.  Nature of Relationship
	20.1 Nothing in this Agreement will be construed so as to imply a partnership between the parties. It is expressly understood that the parties are independent contractors and no partnership of any kind is intended between the parties.

	21.  FURTHER ASSURANCES
	21.1 The parties agree that they will at their own expense from time to time and at all times, upon every reasonable request of the other, promptly make, do, execute and deliver or cause to be made, done, executed and delivered all such further acts, ...

	22.  Survival AND VALIDITY
	22.1 Sections 10, 16 and 22 of this Agreement shall survive any termination or expiration of this Agreement. If one or more of the provisions of this Agreement for any reason shall be held to be invalid, illegal or unenforceable in any respect, such i...
	22.2 Notwithstanding Section 22.1, those provisions of this Agreement that by their nature should survive the expiry or earlier termination of this Agreement will survive termination or expiry of this Agreement.

	23.  SCHEDULES
	23.1 The following schedules shall be incorporated in and form part of this Agreement:
	a) Schedule A - Red Cross Agreement
	b) Schedule B - Approved Municipality Reception Centres
	c) Schedule C - ESS Service Delivery Chart
	d) Schedule D - Reception Centre Staffing Structure Template


	24.  COUNTERPARTS
	24.1 This Agreement may be executed in any number of counterparts, each of which shall be deemed to be an original but all of which taken together constitute an original agreement, and will be effective when one or more counterparts have been signed b...

	25.  signatures by fax/email
	25.1 The parties may sign this Agreement by facsimile or electronic transmission and a facsimile or electronic copy has the same legally binding effect as an original.



