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September 24, 2019
RE: Building Code Services Transformation

Dear Head of Council,
I am writing today to announce that my ministry is launching a consultation on potential
changes to the delivery of building code services. On September 24, 2019, I released a
discussion paper: Transforming and Modernizing the Delivery of Ontario’s Building
Code Services.
Our government has heard from stakeholders about the need for better, modern, and
timely services to support the building sector’s ability to understand and apply building
code requirements. To do this, the ministry is proposing to establish a new
administrative authority to deliver a suite of enhanced and new user-driven services.
Modernized service delivery will ensure that the sector has the supports it needs to
continue growing Ontario’s economy, while protecting public health and safety.
Your feedback is important and will help inform enhancements to current building code
services and the development of new services, which would:


strengthen public safety



streamline customer service and approval processes



deliver sector-driven services



provide timely and modern tools and products



promote consistency across the province



enhance integrity in the system.
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-2We will also be hosting regional information sessions that will include an informational
session for the sector earlier in the afternoon (1:00 - 3:00 p.m.) and a public open house
in the evening (5:30 - 7:00 p.m.). Sessions will be held on the following dates:
1. City of Belleville: Friday, October 4, 2019
Belleville Lions Club, 119 Station St., Belleville
2. City of North Bay: Monday, October 7, 2019
North Bay Memorial Gardens, 100 Chippewa St. W., North Bay
3. Municipality of Chatham-Kent: Wednesday, October 9, 2019
Chatham-Kent Cultural Centre, 75 William Street, Chatham-Kent
4. City of Vaughan: Wednesday, October 16, 2019
Vellore Hall, 9541 Weston Road, Woodbridge
For more information about this consultation and for additional ways to participate,
please visit www.ontario.ca/buildingtransformation where you will find:


A link to the discussion paper



Information about how to provide feedback



A short optional survey

The consultation will close on November 25, 2019.
I look forward to your feedback on the transformation of building code service delivery.
Please note that Chief Building Officials will also receive notification of this
transformation initiative and associated opportunities for engagement.
If you have any questions about the consultation, please contact ministry staff at
buildingtransformation@ontario.ca.
Sincerely,

Steve Clark
Minister
c: Municipal Clerks

