
Communications, Marketing and 
Engagement department



1. Overview of communication channels

2. Listening to residents

3. Aligning with the Age-Friendly Vaughan Action 
Plan 

4. Your communications feedback
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Subscriptions
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City Hall Connects 
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Waste Collection Schedule 



City facilities
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Outdoor tactics
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Targeted communications
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22. Enhance online presence of community information and services. 
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23. Continue efforts to ensure communication and promotional
materials create positive and inclusive images celebrating the city’s 
diversity. 
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