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Dear Council, 

I request that the agenda item referable to the Integrity Commissioner’s Decision be adjourned 
sine die. 

There are numerous – and serious - factual errors in the Integrity Commissioner's report dated 
October 4, 2024. 

Further, I have recently learned that the IC has entirely botched her investigation and purported 
to find me guilty of matters that were never raised in the actual Complaints against me! 

In brief on the “botched investigation” issue: 

1. As you know our procedures(attached) require formal complaints to be by way of sworn
affidavit and for these formal complaints to be provided within 10 days to the Councillor
against which the complaint was made.

2. The IC breached the mandatory requirement in our procedures to provide me with a copy
of one of the 2 complaints that was apparently made against me.

3. The Complaint that was not provided to me is Complaint 071624a.
4. The IC sent me 071624b – but not 071264a—on July 19, 2024.
5. Although she says this was an administrative error on her behalf, this led to me

(understandably) not knowing that there were 2 formal complaints against me and being
confused by the incomplete information the IC had provided me.

6. In more detail, (I only recently learned this), it seems there were two formal complaints by
way of affidavit  made against me by Councillor on July 15, 2024.

7. The IC numbered these complaints 071624a and 071624b.  I attach these complaints
(without the attached emails) to this document.

8. The IC also sent me a number of emails that she said related to another complaint - but I
never received a copy of any Complaint document.

9. When I responded to what I had received - Complaint #071624b plus the added emails - I
took the position that (as far as I was aware) there was no formal Complaint with respect
to the added emails and allegations with respect to those emails ought not be
considered.

10. However (and unknown to me) the Commissioner actually had a formal Complaint
071624a and she proceeded to purportedly make a Decision on that Complaint.

11. In her Decision she said that this complaint (which she called “Complaint #1”) contained
allegations that I had:
• made derogatory comments about a matter that was the subject of litigation before

the OLT knowing that [Councillor would be unable to respond;
• commented himself on the matter before the OLT, denigrating Council’s decision-

making; and
• made disparaging comments about a majority of Members of Council.

And proceeded to find me guilty of all three allegations 

12. It was only on October 15, 2024 – 91 days after the IC received the Complaint--that I
(through my lawyers) got a copy of the actual Complaint 071624a.

13. In reading Complaint 071264a it is clear that it does not contain any of the three
allegations the Decision says it had.

In summary I was not given (what I now know) the IC considered was the major complaint 
against me – 071264a – and was confused by this. 
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Further, the IC then purported to find me  guilty of three allegations that are not even in 
Complaint 017264a!  
  
She then used that to support her finding on the other complaint. 
  
Clearly the IC should vacate her Decision and if Councillor wants to continue to pursue 
these Complaints, someone other than the present IC needs to be found to do that. 
  
Lastly, I attach 
  

(i) Emails between my lawyers and the IC;  
(ii) some informal notes on the major fact errors made by the IC – these errors are pretty 

obvious to a fair minded person 
 
 
Thank you,  
 
Mario Racco 
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Mario G. Racco 
Notes of Major Facts Error - IC 

Accusations by the complainant – Not correct. 
18 October 2024 

 
Complaint # 071624a    10,20, 24 Wigwoss-Woodbridge 
 
COMPLAINANT: 
All the accusations are a boiler plate. Done via STATEMENT 
OF FACTS which means that the complainant may be 
exposed to Prosecution.  

1. There was an email, as reported & filed, dated July 5 
2024 at 12:11 pm (13/13) from   

2. I responded to  & copied members of staff 
on July 5 2024 a 3:48 pm (12/13). 

 
Facts: 
1. The email did NOT go to: 

a. Ratepayers Associations 
b. The Media 
c. Elected Officials 
It went to staff on July 5 2024 at 3:48 pm (12/13) 

2. Nobody asked the complainant nor anyone else, to 
respond.  

3. There was nothing insulting. The only thing I wrote was. 
“Any reply?” 

4. There was no public response.  
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INTEGRITY COMMISSIONER – COMPLAINT 
ALLEGATIONS 
 
In her Decision she said that this complaint (which she called “Complaint #1”) contained the 
following allegations: 
 
1. Making derogatory comments about a matter that was 

the subject of litigation before the OLT knowing that the 
respondent would be unable to respond. 
 
I did nothing that the IC wrote. I responded to one email 
from  & copied staff that  had copied. 
The only thing I wrote was, “Any reply?”.  
You can see that: 

-5 July 2024 at 12:11 pm; page 13 of 13. 
Mario G. Racco – 5 July 2024 at 3:48 pm; page12 of 13. 
 

2. Commenting himself on the matter before the OLT, 
denigrating Council’s decision-making. 
 
I did not comment on the application that was before 
the OLT. There is nothing filed that shows I made nor 
wrote anything about the OLT relating to 10, 20, 24 
Wigwoss-Woodbridge.  
 

3. Making disparaging comments about a majority of 
Members of Council.  
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I did not mention any members of Council, therefore I 
could not have disparaged them.  

 
Clearly this file is confusing. 
The complainant wrote anything that was damaging to me 
without any thought to the fact that she was signing an 
Affidavit, and the accusations will be evaluated by the 
Integrity Commissioner at the City and potentially the 
Province & the Superior Court of Ontario.  
 
Complaint # 071624b - 11875 Steeles Ave. W. – Toronto.  
 
Complainant raised the issues of: 

1. I removed the complainant from an email thread. 
 
That is incorrect.  
There is no evidence, from the evidence provided by the 
IC, that I removed the complainant from the email 
thread when I replied to  on June 25, 2024 at 
6:12:14 pm.- page 6 of 15.  The email does not show 
who got copied on my email. Also, there is nothing 
written on the email that can be considered denigrating. 
 
The other email I sent to  on June 26, 2024  
at 10:49:03 am-page 5 of 15,  is a new email.  
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 did not send me an email, so mine was a new 
one and I can copy whom ever I want. 
 

2. Called  on the same day; June 25, 
2024 and discussed the topic at length. 
The claim does not make sense. If it is true that & 

 spoke at length on the same day of the email on 
June 25, 2024, then why would write on the 
email dated June 28 2024 at 10:23:24 pm- page 14 of 
15,  “Perhaps if she acknowledged or offered comments 
it would have indicated she could help or was not too 
busy”. 
 Clearly  did not know that she wanted to help. 
Also,  only once copies  but everybody else 
including her executive assistant did not copy the 
complainant. So, why the fuss with me.  
 

3. Unfortunately, the present members of council and the 
Provincial government are not helping. You should know 
that.  
 

 and I had number of meetings and emails 
exchanges for the last 4 years. We had various 
discussions and were/are aware of the existing 
legislation and how limited we are to keep the area as 
we want it to be. We discussed that the province & the 
municipalities had agreed on certain densities and our 
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opposition was not going to do much, but we should 
argue our case to make sure that the result will be 
better than otherwise. We also discussed how the City 
of Vaughan had managed the Centre St. & Dufferin area, 
first by opposing the application, but later settling, 
against the wishes of the community. That is the reason 
I said that the present members of council and the 
provincial government are not helping. It is fair. It does 
not slander anyone. I did not mention any name.  

 
4. Denigrating comments about the complainant.  

 
Nowhere did I mention the name of the complainant nor 
anyone else by name. The comments were based on 
what I said above, #3. It is a fact that the province has 
legislated higher density anywhere where there is public 
transportation. The area in question has the TTC service 
on Steeles Ave. and on Dufferin St. Also, the subway is 
close. It is a fact that the present policies at the 
Province, the Region and the City will not help any 
argument to keep the densities low at Dufferin & 
Steeles. That is what I said, the facts not a comment to 
denigrate the complainant.  
 
INTEGRITY COMMISSIONER FINAL DECISION 
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1. The Integrity Commissioner’s conclusion that I 
removed the complainant from the email thread is 
incorrect. 

 
I responded to the email from 

on June 25, 2024 at 4:52:43 pm page 
2/15 
M. G. Racco -June 25, 2024 at 6:12:14 pm page 6/15 
I wrote “to make a reasonable decision, I need & I am 
required to see a staff technical report.” 
There is no evidence showing that I did not copy the 
complainant.  
If the evidence used is the emails from 
MG Racco dated June 26, 2024 at 10:49:03 am- page 
5 of 15, then the email is new. did not copy me 
nor the complainant with his email. I sent one to him 
because we worked on the file for a few years, and I 
could not speak on the file until I had a technical staff 
report.  
 

2. The IC conclusion that I made disparaging comments 
on the complainant without her knowledge and to 
ascribe a negative motive to the complainant’s lack of 
action, is incorrect.  
 
I sent an email on June 25, 2024 at 6:12:14 pm- page 
6 of 15,  to  and there is no 
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evidence that I made disparaging comments about 
the complainant. 
I sent an email to  on June 26, 2024 at 10:49:03 
am.- page 5 of 15. 
The comments that I made are reasonable. They were 
based on legislation that has been forced by the 
province to the GTA municipalities. Also, Council’s 
position on applications around Centre St. and 
Dufferin St. went against the community position, so 
there have been discussions among me and 
others that the community is not getting a fair deal.  
There is nothing I wrote that showed that the 
complainant has not acted in the best interest of the 
community. Also, her name was not mentioned in any 
communication.  
 
Conclusion: 
The conclusions made by the IC are not based on 
facts, but on a reaction to material provided by the 
complainant to the IC that was/were: 
1. Incorrect. 
2. Misleading. 
3. Not filed as required by an Affidavit. 
4. Not related to the two complaints filed. 
5. Intended to confuse the issues. 
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From: Chapman, John <jchapman@millerthomson.com>  
Sent: Wednesday, October 16, 2024 10:30 AM 
To: Integrity Commissioner <Integrity.Commissioner@vaughan.ca>; Fini, Erica <efini@millerthomson.com> 
Cc: Suzanne Craig <Suzanne.Craig@vaughan.ca>; legalspc@raccogroup.com; Chan, Andy <achan@millerthomson.com>; 
Chapman, John <jchapman@millerthomson.com> 
Subject: RE: [External] Request to have Final Decision Dated Oct 4, 2024 Vacated and Annulled [MTDMS‐
Legal.FID11907713] 

 
Ms. Fini is engaged today on other matters and will reply tomorrow. 
 
However, I note your decision states: 
 

Complaint #1 alleges that the Respondent did not conduct himself with appropriate decorum in 
contravention of Rule 15 of the Code, when he responded by email on June 26 and July 5 to 
resident emails about a development project that was the subject of litigation before the 
Ontario Land Tribunal (“OLT”). The Respondent copied executives from ratepayer 
associations throughout the city, elected officials from all levels of government, and various 
media outlets. The Complainant alleged that in the email, the Respondent: 

1. made derogatory comments about a matter that was subject of litigation before the 
OLT knowing that [Councillor  would be unable to respond; 

2. commented himself on the matter before the OLT, denigrating Council’s decision- 
making; and 

3. made disparaging comments about a majority of Members of Council. 
 
Can you confirm that “Complaint #1” is the Complaint attached to the Notice for 071624b that you provided to 
us yesterday by email and that this Complaint 071264b was never modified or amended by the Complainant. 
 
If this is in fact the case,  we would ask the process that occurred by which your Notice refenced allegations 
not in Complaint 71624b and by which your Decision dealt with allegations not made in the Complaint. 
 
 
 
 
 
JOHN CHAPMAN 
Partner 
 
Pronouns: He, Him, His 
 
MILLER THOMSON LLP 
Scotia Plaza 
40 King Street West, Suite 5800 
Toronto, Ontario | M5H 3S1 
T +1 416.595.8547 
jchapman@millerthomson.com 
 
 
View my web page 
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From: Integrity Commissioner <Integrity.Commissioner@vaughan.ca>  
Sent: Tuesday, October 15, 2024 7:11 PM 
To: Fini, Erica <efini@millerthomson.com> 
Cc: Suzanne Craig <Suzanne.Craig@vaughan.ca>; legalspc@raccogroup.com; Chan, Andy <achan@millerthomson.com>; 
Chapman, John <jchapman@millerthomson.com>; Integrity Commissioner <Integrity.Commissioner@vaughan.ca> 
Subject: [**EXT**] RE: [External] FW: Request to have Final Decision Dated Oct 4, 2024 Vacated and Annulled [MTDMS‐
Legal.FID11942640] 

 
Good evening, Ms. Fini: 
 
Kindly see attached memorandum on behalf of the Integrity Commissioner, Ms. Craig, with respect to your 
email below. 
 
Sincerely, 
 
Cathy Passafiume on behalf of – 
Suzanne Craig 
Integrity Commissioner and Lobbyist Registrar 
 
City of Vaughan | Office of The Integrity Commissioner 
2141 Major Mackenzie Dr., Vaughan, ON L6A 1T1 
 

From: Suzanne Craig <Suzanne.Craig@vaughan.ca>  
Sent: Tuesday, October 15, 2024 1:32 PM 
To: Fini, Erica <efini@millerthomson.com> 
Cc: legalspc@raccogroup.com; Chan, Andy <achan@millerthomson.com>; Chapman, John 
<jchapman@millerthomson.com>; Integrity Commissioner <Integrity.Commissioner@vaughan.ca>; Suzanne Craig 
<Suzanne.Craig@vaughan.ca> 
Subject: RE: [External] FW: Request to have Final Decision Dated Oct 4, 2024 Vacated and Annulled [MTDMS‐
Legal.FID11942640] 

 
Good afternoon, Ms. Fini: 
 
The Office of the Integrity Commissioner is in receipt of your emails dated October 11, 2024 and October 15, 
2024 and will respond at my earliest opportunity. 
 
Sincerely, 
 
Suzanne Craig 
Integrity Commissioner and Lobbyist Registrar 
905-832-2281 ext. 8301 
 
City of Vaughan | Office of The Integrity Commissioner 
2141 Major Mackenzie Dr., Vaughan, ON L6A 1T1 
 

From: Fini, Erica <efini@millerthomson.com>  
Sent: Tuesday, October 15, 2024 9:55 AM 
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The decision states that the Commissioner provided Councillor Racco with Notice of the two complaints on 
July 19, 2024. 
  
This is incorrect. 
  
We attach the material received by him with respect to the “decorum” complaint. 
  
You will see that although certain emails were provided to Councillor Racco you did not at that time (and never 
did) provide him a copy of any proper Complaint on that issue (which is required to be in an affidavit form). 
  
Mr. Racco previously objected to you proceeding on this matter. 
  
Having failed to follow the mandatory procedural requirements the Commissioner’s decision must be vacated 
and annulled and your report cannot be provided to Council nor posted on the website. 
  
We reserve the right to comment further on the errors in your decision but raise this as an urgent mater. 
 
Thank you,  
 
 
 
 
 
ERICA FINI 
Articling Student 
 
Pronouns: She, Her, Hers 
 
MILLER THOMSON LLP 
100 New Park Place, Suite 700 
Vaughan, Ontario | L4K 0H9 
T +1 905.532.6697 
efini@millerthomson.com 

 

Subscribe to our newsletters 

You can subscribe to Miller Thomson's free electronic communications, or unsubscribe at any time. 

CONFIDENTIALITY: This e‐mail message (including attachments, if any) is confidential and is intended only for the 
addressee. Any unauthorized use or disclosure is strictly prohibited. Disclosure of this e‐mail to anyone other than the 
intended addressee does not constitute waiver of privilege. If you have received this communication in error, please 
notify us immediately and delete this. Thank you for your cooperation.  This message has not been encrypted.  Special 
arrangements can be made for encryption upon request. If you no longer wish to receive e‐mail messages from Miller 
Thomson, please contact the sender. 

Visit our website at www.millerthomson.com for information about our firm and the services we provide. 

Il est possible de s’abonner aux communications électroniques gratuites de Miller Thomson ou de s’en désabonner à 
tout moment. 
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CONFIDENTIALITÉ:  Ce message courriel (y compris les pièces jointes, le cas échéant) est confidentiel et destiné 
uniquement à la personne ou  à l'entité à qui il est adressé. Toute utilisation ou divulgation non permise est strictement 
interdite.  L'obligation de confidentialité et de secret professionnel demeure malgré toute divulgation.  Si vous avez reçu 
le présent courriel et ses annexes par erreur, veuillez nous en informer immédiatement et le détruire.  Nous vous 
remercions de votre collaboration.  Le présent message n'a pas été crypté.  Le cryptage est possible sur demande 
spéciale. Communiquer avec l’expéditeur pour ne plus recevoir de courriels de la part de Miller Thomson. 

Pour tout renseignement au sujet des services offerts par notre cabinet, visitez notre site Web à 
www.millerthomson.com 

This e‐mail, including any attachment(s), may be confidential and is intended solely for the attention and information of 
the named addressee(s). If you are not the intended recipient or have received this message in error, please notify me 
immediately by return e‐mail and permanently delete the original transmission from your computer, including any 
attachment(s). Any unauthorized distribution, disclosure or copying of this message and attachment(s) by anyone other 
than the recipient is strictly prohibited.  
‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐ 
[EXTERNAL EMAIL / COURRIEL EXTERNE]  
Please report any suspicious attachments, links, or requests for sensitive information. 
Veuillez rapporter la présence de pièces jointes, de liens ou de demandes d’information sensible qui vous semblent 
suspectes. 
‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐ 
  







in Regional councillor Racco’s public response”.

In accordance with section 6 of the Complaint Protocol, I am required to conduct an initial 
classification to determine if the matter is, on its face a complaint with respect to non-
compliance with the Code of Conduct, and not covered by other legislation or other Council 
policy as described in subsection 3 of the Complaint Protocol. 

I have completed my preliminary review and I have decided to proceed with an 
investigation of this matter as I have determined that the Complaint appears prima facie, 
to be a complaint within the jurisdiction of the Integrity Commissioner and that it appears
not to be frivolous, vexatious or made in bad faith. In accordance with section 7.i(a) of the 
Complaint Protocol, I request that you provide me with a written response to the 
allegations in the Complaint within ten days on or before July 29th, 202 .  

Please be advised that the Integrity Commissioner and every person acting under her 
jurisdiction shall preserve confidentiality where appropriate and where this does not 
interfere with the course of any investigation.  Therefore, I respectfully require that you 
refrain from sharing with others any information about this complaint, including any 
correspondence to and from this Office, for the duration of the process.

Sincerely,

Suzanne Craig
Integrity Commissioner and Lobbyist Registrar 

/ 




















