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CITY OF VAUGHAN
REPORT NO. 4 OF THE
ACCESSIBILITY ADVISORY COMMITTEE

For consideration by the Committee of the Whole
of the City of Vaughan
on October 3, 2023

The Accessibility Advisory Committee met at 7:02 p.m., on September 18, 2023.
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REPORT NO. 4 OF THE ACCESSIBILITY ADVISORY COMMITTEE FOR
CONSIDERATION BY THE COMMITTEE OF THE WHOLE,
OCTOBER 3, 2023

The following items were dealt with:

1. 2023 - 2027 MULTI-YEAR ACCESSIBILITY PLAN

The Accessibility Advisory Committee advises Council:

1) That the staff presentation and Communication C1, entitled “2023 -
2027 Multi-Year Accessibility Plan (MYAP)”, were received; and

2) That Michelle Zaldin, Vice-Chair, make comments at the November
28, 2023, Committee of the Whole meeting, during the Ceremonial
Presentation acknowledging this matter.

2. ACCESSIBLE CUSTOMER SERVICE POLICY

The Accessibility Advisory Committee advises Council:

1) That the staff presentation and Communication C2, entitled
“Accessible Customer Service Policy”, were received.

3. ACCESSIBILITY CHAMPIONS AWARD

The Accessibility Advisory Committee advises Council:

1) That consideration of this matter be deferred to a future Accessibility
Advisory Committee meeting.

4. VAUGHAN.CA WEBSITE - ACCESSIBILITY FEATURES

The Accessibility Advisory Committee advises Council:

1) That the staff presentation was received.

The meeting adjourned at 8:20 p.m.

Respectfully submitted,

Councillor Gila Martow, Chair



