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York Region Paramedic Services — By the numbers.
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Ahmbulunce Service Operations — ““l didn’t know
that.”



Ambulance coverage — a seamless system.
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“I've called an
ambulance, now what?”




prescribed medications, such as vitamins, herbs or dietary supplements:

Emergency Medical Information

This medical information belongs to:

PERSONAL INFORMATION

Name Health cand number_

Date of binth: 0D
Emergency contact name:

It's ready for paramedics in case of emergency.
Street address Phane number:

City:
Pawer of attorney name

= Ponenumber ALLERGIES CALL 911 FOR EMERGENCIES.
] List any allergies: Give this envelope to paramedics when they arrive.

Phone number: ealth card in this envelope

feation information

MEDICAL CONDITIONS AND HISTORY

Do you have Community Care or other private services?

~

> .
This information helps us connect you to referral services or update your care providers when necessary. These might be %8 Ontal’l O
Home and Community Care, Personal Support Workers, or other private health care agencies.

Do Not Resuscitate Form (DNR)

“I can’t remember all of my medications?”




Providing care — like never hefore.



York Region
Paramedics
Providing Palliative
Care at Home




Patient/family
and paramedics
are satisfied
with the
experience

Paramedics have
skills, comfort and
support to provide

high-quality
palliative care
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Program
Goals
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Effective
communication
and collaboration
between
paramedics and
palliative care
physicians and

FABRYE Y (PN

Integrate
paramedics with
the palliative care
teams in the
community







How do Community Paramedics Support the
Community?
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Subsidized Seniors Support

Subsidized Seniors Buildings

| | |
6

|
|
3
|
6

2

2

3

e Ve o e Ve




T

i

Frequent Clients



Paramedic Referral
Program (PRP)




Markham

wewy  OENIORS HOME SUPPORT

Oak Valley Health

MEDICAL

Chronic Disease
(e.g. Chronic Obstructive Pulmonary Disease,
Congestive Heart Failure, diabetes, etc.)

T ETNETRY

Fall risk/activities of
daily living limitations

Recurrent emergency department
visits/admissions

The patient meets
criteria in two

of three
categories oo

Lack of family/
caregiver Support

Financial difficulties

COGNITIVE
Delirium or Dementia
Mental health

Social isolatiog




THANK YOU
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