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Agenda 1. Who we are: VBEC

2. VBEC Services

3. Why This Matters?

4. The Opportunity for Businesses

5. Why Businesses Need this Resource

6. The Resource Page Review

7. Next Steps

8. Q&A



Vaughan Business and Entrepreneurship Centre: 
VBEC

In 2025, VBEC:
Assisted with the start and expansion of 179 businesses
Undertook 1,079 business consultations
Responded to 4,583 inquiries
Provided 59 webinars to 985 participants



VBEC Services

 Business consultation 

 Training and mentorship 

 Resources: networking, 

workshops & seminars 

 Connection and matchmaking 

 Grant programs 



Why This Matters in Vaughan?

Aging population trends

 Increasing demand for inclusive customer experiences

Accessibility as economic development for businesses



The Opportunity for Businesses?

Age-friendly businesses attract more customers

Age-friendly design benefits all customers

Competitive advantage



Why Businesses Need This Resource?

 Many small businesses want to be accessible & age-friendly

 Most businesses don’t know where to start

 AODA requirements feel complex

 Age-friendly design may not have been top of mind



• https://vaughanbusiness.ca/acce

ssible-and-age-friendly-business/

• For small & medium sized 

businesses

• Created to support SMEs in 

becoming more inclusive

The Resource
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What’s Included?
 Information:

 How can I make my business more age-friendly 

 How can I make my business more accessible?

 What resources are available? 

 Highlights Included:
 Reducing physical barriers

 Information more readable

 Staff training

 Access variety

 Comfortable spaces



Resource 
Review



This resource can be added to City’s Age-Friendly & Accessibility pages

  Feedback sharing on consultations booked through this page

Next Steps



Questions?



Economic Development
City of Vaughan

2141 Major Mackenzie Dr.
Vaughan, ON  L6A 1T1

vaughanbusiness.ca

Thank you!
Connect with us

vaughanbusiness.ca

ed@vaughan.ca

Vaughan Economic Development

Economic Development
City of Vaughan
2141 Major Mackenzie Dr.
Vaughan, ON L6A 1T1
905-832-8526

Thank you!
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